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“STRICTLY CONFIDENTIAL AND COMMERCIAL IN CONFIDENCE” 

 

 

 
 

Family Services House, Ground Level O136 
Stockland Civic Plaza, 211 Lake Entrance Road 
PO Box 291, Shellharbour City Centre NSW 2529 
T: +61 2 1800 FSA 000 [option 2] (1800 372 000) F: +61 2 4256 7399 
W: www.FSApsychology.org.au   ABN 47 907 536 122   ACN 613 013 755 

 

Service Fees 
 

As of 01/04/2021 
 

We aim to make our service accessible to our community, and do not want cost to be a barrier. We do not receive 
external funding. Our fees are necessary to continue to operate as a service. Should you need to access support, 
but are in significant financial distress, please let us know and we can discuss this with you. Please note that all 
session fees below refer to a 50-minute session unless otherwise specified. 
 
Cancellation fees: 
 

As FSA Psychology is completely self-funded and receives no external funding, we rely on session payments to 
continue to operate. When you book an appointment with our service, the psychologist reserves the allotted time 
especially for you. Non-attendance and cancellations cost our service and are a missed opportunity to have granted 
the allocated time to another client on the waiting list.  
 
The cancellation fee process differs depending on whether you are attending a therapy or assessment appointment. 

• Therapy: If you do not provide 24 hours’ cancellation notice, your card will be charged 50% of the scheduled 
fee. If you do not attend your appointment, your card will be charged 100% of the scheduled fee. 

• Assessment: You will make a $100 non-refundable deposit when attending your first assessment session 
onsite. This deposit will contribute to your overall assessment fee should you attend all subsequent 
appointments or provide more than 24 hours’ cancellation notice. However, if you do not provide 24 hours’ 
cancellation notice or do not attend subsequent appointments, the $100 will be forfeited and be in excess 
of the overall assessment fee. 

 
 
Registered psychologist fees: 
 

 
  

 Fee 
Fee 

(with valid 
concession card) 

Rebate amount 
by Medicare 
with Mental 

Health 
Treatment Plan 

(MHTP) 

Medicare item umber 

Standard consultation  $135.00 $87.45 $87.45 
Onsite: 80110  

Telehealth Video: 91819 
Telehealth Phone: 91843 

Offsite consultation 
$135.00 + travel 

cost 
$109.85 +travel 

cost 
$109.85 80115 

Travel cost for offsite 
consultation 

$67.50 per 
consult 

$67.50 per 
consult 

Nil N/A 
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Clinical psychologist fees: 

 
 
Provisional psychologist fees: 
 

 
 
 
 
 
 
 
 
 
  

 Fee 
Fee 

(with valid 
concession card) 

Rebate amount 
by Medicare 
with MHTP 

Medicare item number 

Standard consultation  $175.00 $128.40 $128.40 
Onsite: 80010 

Telehealth Video: 91167 
Telehealth Phone: 91182 

Offsite consultation 
$175.00 +travel 

cost 
$150.20 +travel 

cost 
$150.20 80015 

Travel cost for offsite 
consultation 

$87.50 per 
consult 

$87.50 per 
consult 

Nil N/A 

 Fee 

Standard consultation $50.00 

Offsite consultation $50.00 +travel cost 

Travel cost for offsite 
consultation 

$25.00 per consult 



 

FSA Psychology      
Service Fees, 1 April 202                                                                                                                                                               Page 3 of 3 

“STRICTLY CONFIDENTIAL AND COMMERCIAL IN CONFIDENCE” 

 

Third-party fees, including NDIS using item line 15_054_0128_1_3: 

 
Other common fees: 

 

 Fee  

Standard 
consultation, 

including NDIS () 
$214.41 

Nil, unless covered by other funding 
body. 

Offsite consultation $214.41 + travel cost 

Travel cost for offsite 
consultation 

$107.20 per consult 

NDIS report writing $130.00 

 Fee 
Rebate amount by Medicare / other 

funding body 

Non-NDIS report 
writing 

$130.00 incl GST 

Nil, unless covered by other funding 
body. 

Telephone 
consultation 

$35.00 
(per 15 minutes) 

WISC-V assessment $660.00 

WAIS-IV assessment $660.00 

WIAT-III assessment $660.00 

Comprehensive 
cognitive assessment 

(WISC-V, WIAT-III, 
school observation) 

$1100.00 

Full assessment 
(WISC-V, WIAT-III, 
Conners-3, school 

observation) 

$1300.00 


